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Special Correspondent

THIRUVANANTHAPURAM: NoREA-
ROOTE chairman M.M. Hassan
has urged Air-India to drop its
‘inhuman sttitude' towards the
Keralites working in the Gulf. At
a press conference here on Mon-
day, he said Gulf Malayalis had
been at the receiving end of Air
India's ‘exploltative tendencies’
for more than a quarter century.

*It is vacation time in the Gull
and the Rights to Kerala are all
overbooked. However, Air-India
often delays or even cancels its
flights to the State citing tech-
nical reasons. Sometimes the
canceflations come after the
passengers had checked in.
There have been instances when
flights were delayed by up to two
days,” Mr. Hassan said.

He said the passengers were
eligible for hotel facilities at the
expense of the flight companies
if the flights were delaved by six
hotrs or more. "Air-India, how-
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ever, does not hother to abide by
this rule. And, if at all hotel facil-
ities are provided, they will be of
a substandard nature” he
alleged.

He urged Alr-India to deploy
fiew deroplanes in the Gulf-Ker-
gla pector, He wantad it to pro-
vide more seats in the flights or
start more services in the sector.

The NoRKA-ROOTS formed

by the State Government to look
after the welfare of the Guilf Ma-
layalis has brought this matter to
the attention of the chairman
and managing director of Air-In-
dia, he said.

The Gulf Malayalees have re-
sponded with enthusiasm to the
State Government's proposal to
start ‘budget airlines’ in the sec-
tar. e
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